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* To Err Is Human: Building a Safer Health
System (2000)

o [ELEAEELRAETERICLLSREANET
— “at least 44,000 and perhaps as many as
98,000 deaths in hospitals each year’.
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(IHI : IHI announces that hospital participating in 100,000 lives campaign have saved an
estimated 122,300 lives. )
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*AHRQ: Agency for Healthcare Research and Quality
CDC: Centers for Disease Control and Prevention CMS :
the Centers for Medicare & Medicaid Services JCAHO:
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